
Non-initiali:l:ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mar(:h 15,2008 through April 30, 2008

PURPOSE: We are gathering informatloll 011 the nllmber of calis to PSAPs by lion-Initialized phones. As you may know, the
Federal Communicatiolls Commissioll ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls: from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing call's from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
sllbmltted a petition to the FCC for c1arlficallion.

DEFINITIONS: For purposes of this form, th,' following definitions apply:

Non-Initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calis from "",n-inltialized phones: Non-emergency calis from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls. .

Legitimate calis from non-initialized l>hones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

.-.---------------------------=z;;----
Date0/1 9/0 t PSAP: l1i5?ti;--;;1ii~jC7lj~:~J5f5f-/~;V-;;n~S

(Where call received) /j ~" ,(Can taker)

I,-::rr-}I
Time or period oftlme that individual or related call(s) were received: _

Number of suspected calls received from suspected single calier: _ ALT# 1/!- 035-- 00~
For any legitimate calis for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay ofthe call)
or the call was discontinued before location cc'Oid be established:

For any calls that were not legitimate calls for help (harassing calIs), please indicate the nature of the calIs:
Threatening in nature? Ves No Bogus calls for help? Ves No__
Prank call? Ves No__ Hangup(s)? Ves No__
Accidental dial? Ves No ~

Other? Ves I/No== (If yes, please explain: f(d l1aW/19 wl'/-IJ r'Aifl5.1L.
How much time (approximate) did call takers or dispatchers spend on the call(s)? , W~ <

How much time (approximate) did emergenl:y service providers spend on the call(s)? /1 trJr0

Please describe harassing caUs, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or caU narratives.)

Fax or email all information to:

Non-initialized call fonn (3/10-08)

•



Non-initiali,~ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use MaJrch 15,2008 through April 30, 2008
========---=======:;;;:;:::==========================
PURPOSE: We are gathering information on the nnmber of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for cIarifinlion.

DEFINITIONS: For purposes of this form, 111e following definilions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 91 J.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include.prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized I,hones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115108 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both I,egitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

======-~T7=~======= ====-.=---==--================================
Date: I-fLJ!?kfl PSAP: ~aSfUJi/')dstJ( (?() Name: /)f?f2. &culik..-

I j (Where ,~aIl received) (Call taker)

Time or period of time that individual or relat"d calJ(s) were received: 1_3_'-:-/-7-/----------
Number of suspected caUs received from suspected single caller: __+{__ ALT# _

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the caU, (2) if the caUer
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the caUl
or the caU was discontinued before location co~stablished:

ZL---------------

7'
For any caUs that were not legitimate caUs for help (harassing calls), please indicate the nature of the caUs:
Threatening in nature? Yes __ No ~,... Bogus calls for help? Yes __ No v
Prank call? Yes __No~ Hangup(s)? Yes __ No v
Accidental dial? Yes No 7' .
Other? Yes V No== (rfyes, please explain: 110 6f/K. on iftR /i11f.....,)

/-5 <?4~.How much time (approximate) did caU takers or dispatchers spend on the call(s)? __--'-_J'--=....x...L/~='- _

How much time (approximate) did emergem:y service providers spend on the caU(s)? ~ 0 -_-'l.<e.- _

Please describe harassing calls, providing as much detail as possible for especiaUy aggravated cases. (Please feel free to
attach any supporting caU information or call narratives.)

Fax or email all information to:

Non-initialized call form (3/10-08)

•



Non-initiali:~ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
========--=========;=--=====--=======================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-Initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls tram non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for c1arifi,calion.

DEFINITIONS: For purposes ofthis form, the following definitions apply:

Nou-Initlalized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls includeprank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115108 through 4/30108 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==----~============================================================

Date: IJ.tpfo£ PSAP: 0.1:5-1 UJmc!sof ffl Name: ..s. !xJlLrK-e-
I (Where call received) (Call taker)

10;51<' I·D.<CJ~Time or period of time that individual or rellated call(s) were received:,-::,-- -"J"----_-;----"<-.:.""'~="'--__

Number ofsuspected calls received from susp,ected single caller: __J..-'---_ ALT# (J fI ) 1f:5la-1?fl7
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP Was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calliSfor help (harassing calls), please indicate the nature <)fthe calls:
Threatening in nature? Yes __ No f- Bogus calls for help? Yes __No~
Prank call? Yes No-L Hang up(s)? Yes No -t
Accidental dial? Yes 1/ No_= -- --
Other? Yes __ No__ (If yes, please explain: )

How much time (approximate) did call takel~ or dispatchers spend on the call(s)? l~ fk.!dt,)i' _
How much time (approximate) did emergen"y service providers spend on the call(s)? .- 0 -
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call inf0!'1llation or call narratives.) "

~Rf1; ~fuR/ C/u2hptf1jt"'! wcrLJu<JJ
I

Fax or email all information to:

Non-initialized call fonn (3/10-08)

•



Non-initiali,~ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==============:;:::::::============--=================
PURPOSE: We are gathering information 00 the nomber of calls to PSAPs by noo-initlalized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls frnm non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petlfion to the FCC for cIarifi"ation.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be calIed back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calIs originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

================='='--============~~===t2=:-~=======

Date: 4!Li/() g PSAP: &lsI Wr/'dS{){ PD Name: .s. !J)LuK€-
I I (Where call received) (Call taker)

Time or period of time that individual or reLated cal1(s) were received: (),_~_()~11--;c-_-:- _

Number of suspected calls received from susp'ected single caller: ( ALT# (J//) (Y70 - iJ/fJ?I
For any legitimafe calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the c~lI was disc ntinued before locafon could be established: ( ~ 2-

P~!t~d Oft-eeL) li5JE1%!dfi£!:~~~~
"f-f-" r' f

For any calls that were nof legitimate calls for help (harassing calls), please indicate the nature ofthe calls:
Threatening in nature? Yes No Bogus calls for help? Yes No__
Prank call? Yes No__ Hang up(s)? Yes No__
Accidental dial? Yes No__
Other? Yes __ No__ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? _

How much time (approximate) did emergen"y service providers spend on the call(s)? _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:

Non-initialized call fonn (3/1 0-08)

•



Non-initialil~ed Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Malrch 15, 2008 through April 30, 2008
================:::;;;;============================
PURPOSE: We are gathering information on the number of calis to PSAPs by non-iuitialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
snbmitted a petition to the FCC for c1arifi<,aHon.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currentiy is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threateniug calls.

Legitimate calis from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15108 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both J,egitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed. particularly for calls that involve extreme criminal intent or extraordinary circumstances.

===- ~================--='~=========================================

Date: .!j-2>Nog PSAP: &;j;r uJ.llLdsoc Pi) Name: lAj() ,fuWf0? .
(Where (:811 received) (dn taker)

Time or period of time that individual or reiated call(s) were received:-,-_----'O,,·_1L-_·L/-I-(=- _

Number of suspected calls received from susp"ctcd single caller: _--<-(__ ALT# (91(,) 63'J -if j 3 f
For any legitimate calls for help from non-initialized phones, please describe (I) the nattoe of the call, (2) if the calier
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not iegitimate calls for help (harassing calls), please indicate the nattoe of the calls:
Yes-LNo
YesLNo__

Threatening in nattoe?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No__ Hang up(s)?
Yes No__
Yes __ No__ (If yes, please explain: ..J)

How much time (approximate) did cali takers or dispatchers spend on the call(s)? ,'SQ eorcl..'2
How much time (approximate) did emergem:y service providers spend on the call(s)? nOM
Please describe harassing calis, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.) ~ .

d/t:;f)fdfL!iXoAI/Jt~t(2f£t/fttif/M
Fax or email all information to:

Non-initialized call fonn (3110-08)

•



How much time (approximate) did call takers or dispatchers spend on the cal1(s)?

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mar(:h 15,2008 through April 30, 2008
====--=======--====:=:::;=========--===--===================
PURPOSE, We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including call" from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarificadou.

DEFINITIONS: For purposes of this forro, th" following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# fi~ld will norroally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or lhreatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threalening calls.

Legitimate calls from non-initialized I~hones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this forro from 3115108 through 4/30/08 to report inforroation about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

:::=:=i(aq;og=;;:~Fi~~II~~~t~=;;I5D=-:::~~=~l~LiM===:===
/3,'(11-

Time or period of time that individual or retat,ed call(s) were received:_--,--- TJtl--,---.- _

Number of suspected calls received from suspected single caller: __.....(_ ALT# ('III) 8"37-5731
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or througih a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes No Bogus calls for help? Yes --.LNo__
Prankcall? Yes No__ Hangup(s)? YesLNo__
Accidental dial? Yes No__
Other? Yes __ No__ (Ifyes, please explain: ~)

(ruudttW, 0..4~wi
How much time (approximate) did emergen,oy service providers spend on the call(s)? --~/)--"CJ7.......,...J!:-~:o-----
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:

Non-initialized call fonn (3/10-08)

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Man:h 15,2008 through April 30, 2008
--;-;;;-========c====::;:::;:::=================:;;:===:;::,=======-========---==========

PURPOSE: We arc gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points CPSAPs"), including calls from non-initialized phones. The fCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarific~ltiun.

DEFINITIONS: For purposes ofthis form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Th\~ tdephone number shown in th~.-ALT# field ~ill normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to bc for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Le~itimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

"". _._--===========================================================::::...;:..::======

Date: 03- ,~-Z«tl PSAI': ~fI.ll'l,-rfZlI'J '?l\
(Wh~I'e c:illl received)

Name: ~t't8fl.I.-A­
(Call taker)

Time or period of time that individual or relate~d call(s) were received:_ _~~30

Number of suspected calls received from suspected single caller: _'__

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

--- -----,'---- ,--

---'---'

How much time (approximate) did call takers or dispatchers spend on the call(sjO

kU~I~_ fr\6N 1i,f1N&t L-\f ,.-J

30 <"w,r0D's

(If yes, please explain:~

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
rhrealening in nature? Yes No ~' Bogus calls for help? Yes No t/
Prank call" Yes No---"'~ Hangup(s)" Yes.r No
Accidental dial" Yes No .I
Other" Yes 7No=

How much time (approximate) did emergency service providers spend on the call(s)? ,---If
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
,Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: j,yannais(uJei.easl-hartford.cl.us

Non-initialized call form (3/10-08)



Non-initialil~,d Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Man:h 15,2008 through April 30, 2008
=::.:::.-:;;=======================:::;::::;::,====================::::=========================

PlJRPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
ans\\!ering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks," PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarificMion.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The tdephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency cal1s from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both h::gitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

============================:::=====================::::====================

Datc:-",3f-L/1-47;;,--",0--,,-7"_ PSAP=-';rt II l):YI'u"1qi<b1 ph Name:). tu A Q~
r r (Whc,·c c,al! reV-Cd) (Call takV'

Time or period oftime that individual or related call(s) were received: __ ",7,;A'.. J.· 0

Number of suspected calls received from suspected single caller: _--'- A~T#-CULl!1- 'ft'i1J
For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

'-----'--- ------, ---,------------ ---

--,---- ---,---------

,------

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes No
YesTNo=

Bogus calls for help?
Hang up(s)?

Yes
Yes
Yes
Yes (If yes, please explain: _

How much time (approximate) did call takers or dispatchers spend on the call(s)? i/O~\M _

Threatening in nature?
Prank ca1l7
Accidental dial?
Other?

How much time (approximate) did emergency service providers spend on the calJ(s)? __.. _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

---- -----, ---------

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: j,yannais@)ci.east-hartford,ct,us

NOll-initializ.ed call form (3/10-08)



Non-initialized Cell Phone Call Reporting Form
St:ate of Connecticut PSAP's

Use March 15,2008 through April 30, 2008

PlJRPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC') requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs lTIay use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, th<: tc)lIowing definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
hy a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscl'ibed to service. The teLffihonc I1lJDlber sh_Qwn in the ALTlLticld w)1I normally begin with.911.

lIarassing (not legitimate) calls from non-initialized phones: Non-emergency calls trom a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang~ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please usc this form from 3/15/08 through 4/30108 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances .

. ,__===-';::===='==:===-==::'=_=-_~". :''':::==';:'-:'~'O====':~'---,=:=:,,-,:'=:==~.;:,"'--:==0::'''--=-"'''' -=====

Date: 03- 21· 2008 PSAP: FA1C:MI ~_=.)""-6tTD,-,--",,-,N,-------. ~ Name: $' IMD"'-J ~AB-EU...Jr
(Where call received) (Call taker)

(Please feel free to

Time or period oftime that individual or related calI(s) were received: 1530 ~5 3~ ~

Number of suspected calls received from suspected single caller: ------"!-__ ALT# q, I Do5 523=1

For any legitimate calls for help from nOll-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes No'/ Bogus calls for help? Yes __ .._ No1-

Prank call" Yes No..L~ Hang up(s)" Yes v_ No
Accidental dial" Yes __ No_L_
ather" Yes_ No1_ (If yes, please explain: _ __ __)

How much time (approximate) did call takers or dispatchers spend on the calI(s)" _~...3_Q_So\'.(P~ . _

How much time (approximate) did emergency service providers spend on the calI(s)" _ _ (?f
7

Please describe harassing calls, providing as much detail as possible for especially aggravated cases.
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: hannais(a'ci,easl-hartford,cf.us

Non-initialized call form (311 0-08)



Number of suspected calls rec"ived from susp',cted single caller: _--,-__

Non-initializ(~dCell Phone Call Reporting Form
S1tate of Connecticut PSAP's

Use Mardi 15, 2008 through April 30, 2008
=========================:===============================================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls trom non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarificHtion.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is. not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Thl;': telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30108 to report information about 911 calls originating from non­
initialized cellular phones. Please report both l"gitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Time or period of time that individual or relat"d call(s) were received:-,O<,',--'-,7~5""-'(=)<--r_~~ -;=o;-

ALT# (9 II )(k)O - f:lpQ7
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Ves No J:_ Bogus calls for help? Ves_~ No__
Prank call? Ves No~_ Hang up(s)? Ves~No_~

Accidental dial? Ves __ No~~

Other? Ves No~~ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? __-'-/--Lm"--'L·LJIC1c....J~ _

How much time (approximate) did emergency service providers spend on the call(s)? _

Please describe harassing calls, providing a8 much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: j,yannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initiali:~ed Cell Phone Call Reporting Form
Sta1te of Connecticut PSAP's

Use Man:h 15,2008 through April 30, 2008
===========================:::0=:=====================:=========================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you lTlay know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes ofthis form, the Dollowing definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Th~: te~lephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized pliiones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================:=:::~====================:::=====================

Date: 03-2"I·?rdl PSAP:..ffleMi~-8I~N Cr
(Where (':ill~eceived)

Name: gj MOt-J~I I It
(Call taker)

Time or period oftime that individual or related call(s) were received:--,I,.O,,-,-:-,S-,-,~,- _

Number of suspected calls received from suspected single caller: ~_'__ ALT# '1/ 1 - 11/- (.,£/</"f

For any legitimate calls for help /Tom non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?
Prank call?
Accidental dial"
Other?

Yes
Yes
Yes
Yes

No "".
No v
No 0/

No-,,",_

Bogus calls for help?
Hang up(s)"

(lfyes, please explain:

Yes Nov'
Yes !/ No

How much time (approximate) did call takers or dispatchers spend on the call(s)? "'V""- . _- 7

How much time (approximate) did emergency service providers spend on the call(s)? "d'f"'--------
7

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: jyllnnais@ci.east-hartford.ct.us

Non-initialized call form (3/1 0-(8)



Non-initializt~d Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mardi 15,2008 through April 30, 2008
,.--;c=========================,=-:::=====================-==-=-=---:::-::-----:=================-
PlIRPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blol::ks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarificfltion.

DEf'lNITlONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone thalt is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The tt:lephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originaling from non­
initialized cellular phones. Please repol1 both It::gitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Date:~ PSAP: fl:HZMI~N rD
(Where call received) ( C.:",)

Name:__C=F=-n-='5G~b-:-t'-;-II,--c..;-- _
(Call taker)

Time or period of time that individual or related call(s) were received: /2: ~ '1
Number of suspected calls received from suspected single caller: (i) ALT# (j ,;J ~ '13~ - sm
for any legitimafe calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

-_.~~~----

For any calls that were not legifimate calls for help (harassing calls), please indicate the natur~~j:the calls:
Threatening in nature? Yes No .,/ Bogus calls for help? Yes No

--~~ -~ --- -----_...

Prank call" Yes No---"'. Hang up(s)? Yes_~[(__ No
Accidental dial? Yes No tI
Other? Yes~·~~-- N07~ (If yes, please explain: _~__ .~

How much time (approximate) did call takers or dispatchers spend on the call(s)? ---=2()=......__5L""'"ro.....Kl0..",.-;S"'"'--_

How much time (approximate) did emergency service providers spend on the call(s)? ----4,!1:f""'--
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: i.Y;lllnais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Number of suspected calls received from suspected single caller: _

Non-initializlld Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use MardI 15,2008 through April 30, 2008
===========================;;;:;;==============================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a ~'harassing" call Or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarific:ltion.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that ill not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from Illon-initialized phones: Nonwemergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 31:15/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Time or period of time that individual or relat'ed call(s) were received:,__-,-'",~=5=-",e,=--- _

ALT# ('1'11) ()()8 - 45'72-

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the' PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes No V"'"
Yes~No__

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No ~r.. Bogus calls for help?
Yes No_v" Hangup(s)?
Yes No L/-- ---
Yes __ N0.-.Lc:" (!fyes, please explain: ~

How much time (approximate) did call takers or dispatchers spend on the call(s)? /0 ~DS

How much time (approximate) did emergency service providers spend on the call(s)? __-'¢ _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: iJlannais@ci.east-hartford.ct.us

Non-initialized call form (3/1 0-08)



Non-initializ(~d Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mardll 15, 2008 through April 30, 2008
==========================:================================================
PURPOSE: We are gathering information on the nnmher of calls to PSAPs hy non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls /fom non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Thle telephone number shown in the ALT# field will nonnally begin with 911.

Harassing (not legitimate) calls from lIoll-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing 01' threatening purpose. Such calls include prank calls, repeated hang-ups by the
sarne caller, bogus calls for help, and threat<:ning calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

===============================================================

Date: ill''?:,/6r; PSAP:
(Where call received)

N
.rEv rG; N)Iarne: ~ .

(Call faker)

Time or period of time that individual or relat<:d call(s) were received:_;l_~_·'_'J _
Number of suspected calls received from susp,ected single caller:;;;::< ALT# 9// -05'/ - b;}(;3

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No Hang up(s)?

Yes V No==
Yes __ No__ (If yes, please explain: ~)

How much time (approximate) did call takers or dispatchers spend on the call(s)? ks.r -144»., S- .Jec<,Jr

How much time (approximate) did emergency service providers spend on the call(s)? _jV,--,--=C!-=AJ-",£~< _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Represelltsltive, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: j,yannais@ci.east-hartford.ct.us

Non-initialized call form (3/10-08)



Non-initialiizled Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================:===============================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls :from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarific:lltion.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot he called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The klephone numher shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from lllolll-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threat<:ning calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

:::~=~fsl;~====;;:;'=6~=;~':T=~==========;~::=t:=~c{":TJ========
(Where call~) (Call taker)

"'>:"/'Time or period of time that individual or relawd call(s) were received: ~d'~J=-...!...-~d-~ _

Number of susp<:cted calls received from susp,ected single caller: __,----_ ALT# _

For any legitimate calls for hdp from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Thr<:atening in nature? Y<:s No J-._ Bogus calls for help? Yes __ No )(
Prank call? Y<:s __No~~ Hangup(s)? Yes __ No;C
Accidental dial? Yes x... No__
Other" Yes __ No__ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? .( ) II'" t VI

How much time (approximate) did emergency service providers spend on the call(s)? _-'0"" _
Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives. )

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: hannais@ci.east-hartford.ct.ns

Non-initialized call form (3110~08)



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
===========================,==============================================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") lrequires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks'" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non··initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from }115/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

======================================================================
Date:~II~ lo~ PSAP: V~l"I,,"~ Name: ~GkY< &.16~

(Where call r-ec::::e"iv"ed"')-=------- (Call taker)

Time or period of time that individual or related call(s) were received:._-'-II-'..:.:.=o'..:5=-__---.C'c.7'-.:..:__3...7-'-- _

Number of suspected calls received from suspected single caller: 3 ALT# l qr r) 6ZQ - 1257...

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

/

/
(

For any calls that were not legitimate calls for help (harassing cans), please indicate the nature of the calls:
Threatening in nature? yeS __N0f- Bogus calls for help? Yes __ No V
Prank call? Yes No _ Hang up(s)? Yes v No__
Accidental dial? Yes __ No _
Other? Yes __ No _ (If yes, please explain: )

How much time (approximate) did call takers or dispatchers spend on the call(s)? L I:OD

How much time (approximate) did emergency service providers spend on the call(s)? __<: -'-1,,;,,0'--0:::'.. _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

/
7

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email:h:;mnais@ci.east-hartford.ct.us

Non-initialized call form (3110-08)



Non-initializl~d Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mardi 15, 2008 through April 30, 2008
:--==========,,:.:::.--================:==~:===========':,-=;==========0:=========================

PlJRPOSE: We are gathering information on the number of calls to PSAPs by nOll-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls fr0111 non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Th,e telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatt:ning calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones:. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==:;::========================:;::====================::::====================

Date:()Ij"I<"-ZooS PSAP: f1::te.M1~17)N. ['[
(Where call rec'ved) •

Name:_-",C-e=tV7!f£)"""-""",,,«&.JdAL-__
(Call taker)

Time or period of time that individual or related call(s) were received: \ '3 -, oS --'" I ~':~

Number of suspected calls received from suspected single caller: __ '5 ALT#nil)62J-~~ _
-1-2.. (($,;05 ~ 1(.//0

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

--- ,----,--------,,--- ------

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes No -""-' Bogus calls for help0 Yes No v--_.... r .W

Prank call'! Yes No .... Hang up(s)" Yes _v_ No__
Accidental dial? Yes No ","'
Other? Yes,Y_ No_" _ (lfyes, please explain: Of4'.'" Lf~J:i~ )

How much time (approximate) did call takers or dispatchers spend on the call(s)? 2 ,.... i I'JIAk,,;;SL.. _

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

--,,----, --------- ----------

---,---- ---- ---

Fax or email all information to:
Jeffrey Vannais- PSAP Represcnhlltive, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: b:annaisCtVci.east-hnrtford.ct.us

Non-initialized call form (3/l0~08)



Non-initialil~,d Cell Phone Call Reporting Form
State of Connecticut PSAP's

Usc Man:h 15,2008 through April 30, 2008
===:======:::o~-:,================:==:=="--::=================:;:::==========================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
ans\\!ering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for c1arific{tltion.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from ilion-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from ]/15/08 through 4/30108 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================;=:::==========================================

Date: 64-/1,,·2QC>8 PSAP: ::Fj::w?.M.!"~N . C. C
(Where call reiVt(d) 1

Name:
(Call taker)

Time or period oftime that individual or related call(s) were received: 13'.3'/

Number of suspected calls rcceived from suspected single caller: -----1-.. _ ALT#1'111) oZC'l •+2.'52...
For any legitimate calls for help trom non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes No~_ Bogus calls for help? Yes No-""-
Prank call" Yes No---",-_ Hang up(s)? Yes L~~~ No__
Accidental dial? Yes No v
Other? Yes __ N0...L_ (If yes, please explain: )

How much time (approximate) did call takerrs or dispatchers spend on the call(s)? ~ __,,..p _

How much time (approximate) did emergency service providers spend on the call(s)?

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
.Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: h;lIlnaisCtiJci.cast-hartford.ct.us

Non-initialized call form (3/10-08)



· Non-initializlld Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mardi 15,2008 through April 30, 2008
===========================================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 91 J calls to public safety
answering points ("PSAPs"), including calls ITom non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarificntioo.

DEFINITIONS: For purposes of this form, tbe following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The tc~lephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from l1on~initialized phones: Non~emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threat,'ning calls.

Legitimate calls from non-initialized phones: Calls for an event that the person placing the can reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both l"gitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

===========================~==========================================

Date: i/J yI()S PSAP: [jJRrnL.NGiON Name: ,';[VIbl\:;!
(Where call·~re:-:c"CeiC:ve:-:d")------ (Caift;ker)

ALT#

Time or period of time that individual or relat"d call(s) were received:--'-/7__:.:.)_:J.__- -;-
7//-CX;;7~ /6/5Number of suspected calls received from susp"cted single caller: _,--/ _

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Yes ----..LNo__
Yes~No__

Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No__ Hang up(s)?
Yes No-- ---
Yes __ No__ (If yes, please explain: ~

How much time (approximate) did call takers or dispatchers spend on the calI(s)? --!-f'J_O_t0_S _

How much time (approximate) did emergency service providers spend on the call(s)? _N=-"O:.ctJc.:.c""~"--~ _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: b:iannais@ci.east-hartford.c(,us

Non~initializedcall form (3/10-08)

-



Non-initialiizled Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15, 2008 through April 30, 2008
==========================:=~==============================================

PURPOSE: We are gathering information on the numher of calls to PSAPs hy uon-iuitialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for c1arific"tion.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The tdephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from ltloltl-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-Initialized phones: Calls for an event that the person placing the call reasonably-believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

==========================:=::::========================================

PSAP: ApI?'!I.fII6TON
(Where call received)

Name: SEV.:LGIJY
(Call taker)

Number of suspected calls received from suspected single caller: _-,-I_~

Time or period of time that individual or related call(s) were received:~.-';',--b._:_()_8__~~ ~ _

ALT# 9/1-//O-<t6/'(
For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls fOlr help (harassing calls), please indicate the nature of the calls:
No
No

Yes
Yes

Yes -----Yo~_ Bogus calls for help?
Yes 1LNo__ Hang up(s)?
Yes No__
Yes __ No__ (If yes, please explain: )

Threatening in nature?
Prank calI?
Accidental dial?
Other?

How much time (approximate) did call takers or dispatchers spend on the call(s)? /5 Sc-C ClJJ O-S

How much time (approximate) did emergency service providers spend on the call(s)? _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives. )

tylU{; Ie PI-AYEc' eJ!Jf:R, LiNE..

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: hannais@ci.east-hartford.ct.us

Non-initialized call form (3/10~08)

-



Non-initializl~d Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Mardll 15,2008 through April 30, 2008
========================;================================================
PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a ~'harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarificntion.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot he called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier hut
currently is not subscribed to service. Thl~ tdephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate -calls from non-initialized phones: -Calls for an event that the person placing the call reasonably believes to"
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

:::~=W;g70f==;;:;=§i;;~;r;;~~=======;~::==rl=~c~ff::~~I=======

Time or period oftime that individual or related call(s) were received: -')-'-'O_,_'_.}._~'-- _

Number of suspected calls received from suspected single caller: __-,f,--_ ALT# _

For any legitimate calls for help from non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimafe calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes __ No -.l',_ Bogus calls for help? Yes NoL
Prank call? Yes No--.f_ Hangup(s)? Yes __No~
Accidental dial? Yes "f.-.- No
Other? Yes=No y.~ (If yes, please explain: ~

How much time (approximate) did call takers or dispatchers spend on the call(s)? ~c> <;ec.

How much time (approximate) did emergency service providers spend on the call(s)? __-'0 _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: i!!mnais@ci.easf-hartford.ct,us

Non-initialized call fonn (3/10-08)

•



Non-initiali:~ed Cell Phone Call Reporting Form
Sta1te of Connecticut PSAP's

Use Man:h 15,2008 through April 30, 2008
===========================:::::===========================================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls fI:om non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blo<:ks" PSAPs may use. The Tennessee Emergency Communications Board has
SUbmitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Thtl tdephone number shown in the ALT# field will nonnally begin with 911.

Harassing (not legitimate) calls from Illo11l-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phollles: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3/15/08 through 4/30108 to report information about 911 calls originating from nan­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

=========================:==~======================================

Date: Ae,w ZJ o,y PSAP: ffi2MII\iGruJ POI.He
(Where call received)

Name: \ NG\f l:.:tZ:J ;, 0'J
(Call taker)

Time or period of time that individual or related call(s) were received:_---"e='-'.-'l-",:;"-~_'-A'-"1-'-- _

Number of suspected calls received from sU8p<:cted single caller:~ ALT# Ci \I - OZ.O - (',333

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No Bogus calls for help?
Yes No__ Hang up(s)?
Yes No
Yes __ No__ (If yes, please explain: -')

How much time (approximate) did call takers or dispatchers spend on the call(s)? Ie::;' S JJ-I/J 'I{ / MI rJ ,

How much time (approximate) did emergency service providers spend on the call(s)? _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases. (Please feel free to
attach any supporting call information or call narratives.)

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: b:.annais@ci.east-hartford.ct.ns

Non-initialized call form (3/10-08)



(Please feel free to

Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
==========================~~===============================================

PURPOSE: We are gathering information on the number of calls to PSAPs by non-initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the following definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialablc nurnh~r. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. The: telephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from non-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized phones: Calls fO!" an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 311.5/08 through 4/30/08 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for calls that involve extreme criminal intent or extraordinary circumstances.

Time or period of time that individual or related call(s) were received:

Number of suspected calls received from suspected single caller: ~L~_ ~ ALT# 511- OJ.7 -3L12 7
For any legitimate calls for help tram non-initialized phones, please describe (I) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay of the call)
or the call was discontinued before location could be established:

-----------~----

--- ---~--~----------

For any calls that were not legitimate calls !pr help (harassing calls), please indicate the nature of the calls:
Threatening in nature? Yes NoJ Bogus calls for help? Yes No
Prank call" Yes ~_ No Hang up(s)" Yes No
Accidental dial? Yes .~o

Other? Yes ~~ ,/ No__ (If yes, please explain: _QQLL'-L..0=O,,_~~ ~ _

How much time (approximate) did call takers or dispatchers spend on the call(s)? --'f5_~rn I n

How much time (approximate) did emergency service providers spend on the call(s)? __~ 0 _

Please describe harassing calls, providing as much detail as possible for especially aggravated cases.
attach any suppOliing call information or call narratives.)

~,,-,~e.kl~~~i£k~\1 >,-,\; "\ Coill~_+"'<:J;Q\Chlf'''-')1LIc~te,<;Cl;J--'(-'Jo~""cll;>lQ,_JU..\l~

S 0\- \~~ \.0" -r--'-'='--Pno,>C) - C'-")'c\ \-'-".CJ,.L'\-I"ev,,\ ~ ~\C,r 1''1s''?;~- \'0'-'>.'1.
-:r=-JtS,CL'N""\.>,,\ec..W { ~

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: hannais@ci.east-hartford,etus

Non-initialized calliorm (3/10-08)

•



Non-initialized Cell Phone Call Reporting Form
State of Connecticut PSAP's

Use Man:h 15,2008 through April 30, 2008
===:============'============:::=::::::=============c.::::===============================
PURPOSE: We are gathering information on Ithe number of calls to PSAPs by non·initialized phones. As you may know, the
Federal Communications Commission ("FCC") requires the delivery of all wireless (cellular phone) 911 calls to public safety
answering points ("PSAPs"), including calls from non-initialized phones. The FCC has stated that PSAPs may work with carriers
and law enforcement to block harassing calls from non-initialized phones, but the FCC has not provided any explanation of what
qualifies as a "harassing" call or what "blocks" PSAPs may use. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for clarification.

DEFINITIONS: For purposes of this form, the fiJllowing definitions apply:

Non-initialized phone: A cell phone that is not registered for service with any wireless carrier and cannot be called back
by a PSAP because it has no dialable number. The phone may previously have been initialized by a wireless carrier but
currently is not subscribed to service. Th{: te:lephone number shown in the ALT# field will normally begin with 911.

Harassing (not legitimate) calls from llIolll-initialized phones: Non-emergency calls from a non-initialized phone to a
PSAP that seem to be for a harassing or threatening purpose. Such calls include prank calls, repeated hang-ups by the
same caller, bogus calls for help, and threatening calls.

Legitimate calls from non-initialized pl~OIrles: Calls for an event that the person placing the call reasonably believes to
be an emergency.

DIRECTIONS: Please use this form from 3115/08 through 4130108 to report information about 911 calls originating from non­
initialized cellular phones. Please report both legitimate and harassing calls from non-initialized phones. Please attach additional
detail or documentation, as needed, particularly for caBs that involve extreme criminal intent or extraordinary circumstances.

Time or period of time that individual or related call(s) were received:

Number of suspected calls received from suspected single caller: \'---_

t P-,S S

For any legitimate calls for help from non-initialized phones, please describe (1) the nature of the call, (2) if the caller
provided their location, and (3) whether the PSAP was able to dispatch help (directly or through a transfer or relay ufthe call)
or the call was discontinued before location could be established:

--------- --

----- ---------

--- -----,-------

For any calls that were not legitimate calls for help (harassing calls), please indicate the nature of the calls:
Threatening in nature?
Prank call?
Accidental dial?
Other?

Yes No V-
Yes No v:;;:;-

Yes v' No _
Yes No v-,/

Bogus calls for help?
Hang up(s)?

([fyes, please explain: _

Yes
Yes

No <.-/'
No-~

)

How much time (approximate) did call takers or dispatchers spend on the call(s)?

How much time (approximate) did emergency service providers spend on the call(s)? o

Please describe harassing calls, providing as much detail as possible for especially aggravated cases, (Please feel free to
attach any supporting call information or call narratives.)

-::ho.,-" oC c, &nriJ¥) J----e'-"'--,"~~~\; "'--., ls- '\"c-R
\ "

__.'au \\-or=-- ~-'\ =,::'.2e---'-~_; '__

Fax or email all information to:
Jeffrey Vannais- PSAP Representative, Enhanced 9-1-1 Commission
Fax: 860-610-6294 Email: hannais(ci)ci,cast-hartford,ct,us

Non-initialized call form (3/10-08)

-
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Non·initialized Cell Phone Call Reporting Form
St~tte of Connecticut PSAP's

Use March 15,2008 through April 30, 2008
=~==============~=====~~:===~====~===~==~========--~====================

PU RPOSE: We are gatherIng information on the number of calls to PSAPs by non-initialized phones, As you may know, the
Federal Communications Commlssion ('~FCC") requhcs the delivery of all wireless (cet'lular phone) 911 calls to public safc:ly
answering points (UPSAPs'"), including cal1s from non-initia.l1zcd phones. The FCC has stated that PSAPs may work with earners
and I~w enforcement to block harassing cans from non-initialized phones, but the PCC has not provided allY explanation of what
qualifies as a "harassing" call or what ublocks~' PSAPs may USc. The Tennessee Emergency Communications Board has
submitted a petition to the FCC for c1arific"ti"n.

DEFINITIONS: For ptl'l'0ses of this fo,"", the following ddinitions appl y:

Non-inithdized phone: A cell phone that i~: not registered for service with a,ny wireless carrier and cannot be called back
by a PSAP because it has no dial able number. The phone may previously have been initialized by a wircl<:ss carrier but
CUtTcntty is not Sl,1bscribed. to service. Th,~a.whOT1C number shown in the ALT# field will normally begin with 91 1.

Harassing (not legitimate) calls from non-Initialized phones; Non-emergency calls from a non-initialized phone to ~

PSAP that seem to be for tI. harassing Or tlwentcning PUI''P0st:. Such oalls include prank calls, repeated hang-ups by the
Sllrne ct'ltler; bogl.JS calls for help, and l'.hrc,atcning calls,

Legitimate CDn~ from nOI1~initializedphones: Calls for an event that the person ple.cing the CELli rc~sonably believes to
be an emergency.

DIRECTIONS: Please use this form from ,ill5/081hrough 4/30108 to r<:pOlt infomlation about 911 calls originating fTOm non­
init.ifllizcd celluhlr phol1es. Please report both legitimate and harasshlg calls from l1on-initiali7:cd phones. Plcilsc attach additlonal
detail Or documentation~ a'\ needed; particularly fClT calls that involve extreme criminal intent or extraordinary circumst:mces.

==;:;::====::::::;===:::::~=:::;::::;::===.=:::;:;::==~==:=====::;;;o=::::.:========-;:::==~==::::;=======::===

Date: 3/lb!6$" PSAP: (\vf:,~;;~:~;~.~,y Name: S(U:<;(~~~,~~l~

Time or period oftime that individual or related eall(s) were received:_.__(J"'g',LLf_<i-J.- _

Number of .uspeeted cails received from suspected single ealler: __1__ ALTc!l.il:fiL.-C-f - l{(?RO

For any legitimate can. for help ftom nort-initialized phones, ple"e deseribe (I) the nature of the call, (2) if the caller
prOVIded their location, and (3) whether the PSAP was able to dispatch help (directly or throtlgh a tTansfer or relay of the eall)
or the can was discontinued before location could be established:

------_._----._-_._---
For any cans that were 1I0t legitimate calls f<)r help (harassing calls), please indicate the nature of the calls:
Thl:e.lening inl1atme? Yes No Bogu, calls for help? Yes No__
Prank call'l Yes No__ Hang up(.)? Yes~ No _
Accidental di.l? Yes No , J
Other? Yes = No= (Jfye" please explain- -3JJ Hc0J~UL-/l~
How much time (approximate) did call takers or dispatchers spend on the call(s)? "'" 1 (11,r?~__

How much time (approximate) did emergency service providers spend on the call(s)'? .

Please describe harassing calls, providing as much detail .s possible for especially aggravated cases (Please feel free to
attach a.ny supporting call information or ca.ll narratives,)

~-._---

Fax or email all information to:
Jerfrey Vanna is- PSAP Repr.sentOttille, Enha.tleed 9-1-1 Commissinn
Fax: 860-610-6294 Etnail: ,iyannais®ci.easj·.-hartford.ct.us

NOn-injtialJz<ld call form (3flO-08)

•


